IN CONFIDENCE

09 January 2007

Office In charge of Complaints

Sunshine Police Station 

497 Ballarat Road

Sunshine 

VIC 3020

Respected Sir or Madam

Re: Fraudulent behavior of West Pac Banking corporation + Banking and Financial services ombudsman’s rush to end the complaint without keeping up their commitment to me- additional information to my letter dated 28/11/06 and 04th December 2006 and 18th December 2006.- Evidence of compound interest shown in 2 excel sheets – in general a sample – ASIC reply – Commonwealth bank’s confession that they all charge compound interest attached.

Earlier I sent the letter from Tim Goss of Westpac in relation to my complaint about charging compound interest without disclosing to me neither the fact they charge compound interest nor the amount of money so taken away by them as interest on interest. 

To evidence that they did charge compound interest I have attached a letter from CBA clearly specifying this. Tim goss letter earlier evidences that even on 16th Nov 2006 when Tim spoke on phone regarding my complaint, he himself was not made aware that compound interest is being charges (as he couldn’t answer my simple question 5 times in 50 minutes).

The net difference is that Westpac has taken 50% of the interest from my account without letting me know that they are taking that as interest on interest.

I would request you to kindly proceed with criminal charges on WBC for this and recover my money back.

Hari Iyer

Ph (03) 9500 0121

Email hhiyer@hotmail.com
PO box 71, Caufield East, Victoria 3145

