Dear Anthony

Since you didnt come back to me to 'correct' me, I felt i missed to 'reason' why i believed my excel calculation is 'RIGHT'. It is because 'THE ONLY WAY' 'interest' can 'BENEFIT interest of both PARTIES' in a loan transaction is when it is kept 'SIMPLE'. You will immediately realise why it benefits the borrower to believe it SHOULD be SIMPLE interest, but it is complicated (compounding) to realise 'why and how' it can benefit Lenders. So I have given below my best strategic way of looking at the benefit to lenders, so that you may not be rejecting my belief as 'baseless' or 'onesided':

"You may like to read further if you want to lead your organization to be the practical ‘Monopoly’ leading lender (with more than 90% Market share in lending) and achieve this in about couple of months from now. This way your organization would earn at least 60% of the aggregate total of profits earned by all lenders in Australia put together in the next 12 months.

 

You may exceed this 60% of aggregate total of profits earned by all lenders in Australia put together, if you choose to, by: (don’t forget, when you get the loans refinanced by your organization, the customers would bring their Savings account too with them, to increase your liquidity)

 

(a)    Charging an exit fee, so that the business you get by my advise here, you wont lose and/or

(b)   No trailing commission and/or no introducer fee or no increased pay on the basis of achieving targeted lending etc as there is direct advt customer to customer.

 

To achieve the 60% of the aggregate total profits earned by all lenders in Australia, this is what you have to do:

 

(1)   Advertise that your organization will charge ‘simple interest only’ (not ‘compound interest’) on all lendings or advertise that your organization will apply the ‘repayments’ towards principal borrowing in priority over interest.

(2)   Advertise that point (1) above means that a loan taken for 25 years would be fully paid off in 19 years without altering their current level of repayments and that the net saving for borrowers is about 40% of total interest they would otherwise pay to other lenders.

 

Someone will do this sooner or later, why not it be your organization?

Hari Iyer

Nov 19, 2006

Nov 12, 2006

Dear Anthony

Trusting that you really meant 'thank you for your advice', I take the liberty to attach a full calculation excel showing up to row 'H317' matching the calculations currently done by your bank, with the compounding effect explaine in my earlier email to you. Cell 'E9' shows the total simple interest. Cell 'E8' shows 'excess interest paid' over the period of the loan. All cells are with formula. If you want to make different amount of borrowing at different rate, please change values only in cell 'B2' and 'B3' in the same format as in the excel, to prove that 'double' the simple interest is paid for those variables.

Once you get convinced of the projections, you may have further questions (as I had such questions): (a) for how long this has been happening? It has been happening since the introduction of '@PMT' function of 'spreadsheet' software (b) who are affected? all people that took a 'term loan' for 5 years or more period (c) did any borrower benefit by this? if the loan period is 5 years and interest rate quoted was less than 0.25%, if for 10 years and interest quoted was less than 1%, if for 25 years and interest quoted was less than 6.25%, such borrowers benefited provided such interest rate remained throughout the term of the loan.

Anthony, now you may know that many of your friends and colleagues and relatives will be happy to know that they have Ombudsman available, mine is already with ombudsman.

Best of luck to you

Regards

Hari Iyer



From:  nabfeedback@national.com.au
To:  "Hariharan Iyer" <hhiyer@hotmail.com>
Subject:  Re: Feedback from Customer
Date:  Fri, 10 Nov 2006 11:25:10 +1100
>
>
>
>Dear Mr Iyer,
>
>Thank you for your advice.
>
>Yours faithfully,
>
>Anthony Thompson
>Customer Feedback & Resolutions Adviser, Customer Feedback & Resolutions
>National Australia Bank
>
>
>
>
>"Hariharan Iyer" <hhiyer@hotmail.com> on 09/11/2006 01:19:53 PM
>
>To:    nabfeedback@national.com.au
>cc:
>Subject:    Re: Feedback from Customer
>
>
>
>
>Dear Anthony
>
>Thanks for the response. Do you 'realise' that when you take the 'debit'
>entries of interest into account for calculating further interest, you are
>using 'COMPOUND interest'. This has NEVER been disclosed to me at anytime
>by your bank. Do you know the magnitude of difference between simple
>interest and the compound interest is about 'half of the total interest'
>your bank charged all this while. Even your own friends and relatives would
>have paid this 50% of the loan money in additional interest.
>
>No worries, I am taking this to ombudsman.
>
>Hari Iyer
>
>
>From:  nabfeedback@national.com.au
>To:  "Hariharan Iyer" <hhiyer@hotmail.com>
>Subject:  Re: Feedback from Customer
>Date:  Wed, 8 Nov 2006 12:54:42 +1100
> >
> >
> >
> >
> >Dear Hari,
> >
> >Again I reiterate that there is no refund entitlement and we are unable to
> >issue two separate bank statements with separate credit and debit entries.
> >Any statement period is inclusive of both debit and credit entries
> >(inclusive of interest charges) and your methodology for calculating
> >interest is incorrect in that you have not taken account of debit entries
> >to the loan account (being the interest charged). Therefore the
>discrepancy
> >in your interest calculation.
> >
> >Yours faithfully,
> >
> >Anthony Thompson
> >Customer  Feedback & Resolutions Adviser, Customer Feedback & Resolutions
> >National Australia Bank
> >
> >
> >
> >
> >"Hariharan Iyer" <hhiyer@hotmail.com> on 31/10/2006 11:15:11 AM
> >
> >To:    nabfeedback@national.com.au
> >cc:
> >Subject:    Re: Feedback from Customer
> >
> >
> >
> >
> >Dear Anthony
> >
> >Sorry my earlier email minutes back to you, missed the excel attachment,
> >now attaching NABsample.xls
> >
> >Hari Iyer
> >
> >
> >
> >Dear Anthony
> >
> >You are only repeating or reinsisting the statement issued is correct. So
> >you missed the whole point, though I explained my complaint in clear and
> >plain language. For your convenience, I attached a sample excel here,
> >showing firstly, the way you have  issued the statements. Secondly, the
>two
> >parts of the statements I requested in my 'complaint' (not request)
>showing
> >the discrepancy in the interest charges simply because of the way you
> >issued the statements.  As I am very clear to take this matter to any
>level
> >to get my refund entitlement back. Based on your response to this email I
> >intend to 'seek' help outside your bank.
> >
> >So kindly have a 'look' into what I am complaining about, if you have
> >difficulty, please speak to higher officials possible and get back to me
>at
> >your earliest.
> >
> >Regards
> >
> >Hari Iyer
> >
> >
> >
> >From:  nabfeedback@national.com.au
> >To:  hhiyer@hotmail.com
> >Subject:  Re: Feedback from Customer
> >Date:  Tue, 31 Oct 2006 07:34:14 +1100
> >  >
> > >
> > >
> > >Dear Mr Iyer,
> > >
> > >Thank you for your email regarding the processing of payments to a
> > >principal and interest loan.
> > >
> > >Any payments made to a principal and interest loan will reduce the daily
> > >balance of the account on the day in which they are applied.
> > >Interest is calculated on the daily balance of the account and is
>applied
> > >to the loan on the last business day of the month.
> > >
> > >As a result there is no error to correct nor any refund applicable.
> > >Statements have been issued with the correct entries and are not able to
> > >resissued as there has been no error in which  either the payments or
> > >interest have been applied.
> > >
> > >Yours faithfully,
> > >
> > >Anthony  Thompson
> > >Customer Feedback & Resolutions Adviser, Customer Feedback & Resolutions
> > >National Australia Bank
> > >
> > >
> > >
> > >
> > >
> > >hhiyer@hotmail.com on 26/10/2006 08:25:22 PM
> > >
> > >To:    nabfeedback@nab.com.au
> > >cc:
> > >Subject:    Feedback from Customer
> > >
> > >
> > >Title:...........................Mr
> > >Name:............................Hari Iyer
> > >I wish to be contacted via:......Email
> > >I wish to be contacted in the:...Morning
> > >I wish to be contacted on:.......
> > >My email address is:.............hhiyer@hotmail.com
> > >My phone number is:..............03  95000121
> > >My mobile phone number is:.......
> > >My  feedback  relates to a:........Complaint
> > >My comments are:
> > >
> > >I had a home loan account no 083893107878147 since 8 march 2002 as a
> > >refinancing of my home loan from westpac. You have applied my repayments
> > >towards the interest charges as priority over the principal repayment.
> >This
> > >has resulted in your bank charging me interest on money you never lent..
> > >Please reissue my home loan statements in 2 parts, first part with only
> >the
> > >loan borrowed and the credit entries only, repayments, the second part
> >with
> > >only the interest charges, where such interest charges are calculated on
> > >the reducing balance reflected in the first statment. The resulting
>excess
> > >payments I made, please refund the excess back to me. I found that the
>way
> >  >you have applied my repayments has resulted in about half the total
> > >interest I have been  charged by your bank, are the interest on the
>money
> > >you never lent.
> > >Please correct as requested and refund
> > >Regards
> > >Hari Iyer
> > >
> > >
> > >
> > >-----------------------------------------------------------------
> > >       Message generated by:genericFeedback.pl on 26/10/2006
> > >-----------------------------------------------------------------
> > >
> > >
> > >
> > >
> > >National Australia Bank Ltd - ABN 12 004 044 937
> > >This email may contain confidential information. If you are not the
> >intended recipient, please immediately notify us at postmaster@nab.com..au
> >or by replying to the sender,  and then destroy all copies of this email..
> >Except where this email indicates otherwise, views expressed in this email
> >are those of the sender and not of National Australia Bank Ltd. Advice in
> >this email does not  take account of your objectives, financial situation,
> >or needs. It is important for you to consider these matters and, if the
> >e-mail refers to a product(s), you should read the relevant Product
> >Disclosure Statement(s)/other disclosure document(s) before making any
> >decisions. If you do not want email marketing from us in future, forward
> >this email with "unsubscribe" in the subject line to
> >Unsubscriptions@nab.com.au in order to stop marketing emails from this
> >sender. National Australia Bank Ltd does not represent that this email is
> >free of errors, viruses or interference.
> >
> >(See  attached file: NABsample.xls)
> >
> >
> >
